
 

     Bid Number: GEM/2019/B/342578
Dated: 11-09-2019

  

Bid Corrigendum

GEM/2019/B/342578-C1

Buyer Specific Additional Terms and Conditions

1.Scope of supply (Bid price to include all cost components) : Supply Installation Testing
Commissioning of Goods and Training of operators and providing Statutory Clearances
required (if any)

2.The buyer organization is an institution eligible for concessional rates of GST as notified by
the Government of India. The goods for which bids have been invited fall under classification
of GST concession and the conditions for eligibility of concession are met by the institution.
A certificate to this effect will be issued by Buyer to the Seller after award of the Contract.
Sellers are requested to submit their bids after accounting for the Concessional rate of
GST.Applicable Concessional rate of GST : 5%Notification No.and date : 45/2017 dated
14/11/2017

3.Availability of Service Centres: Bidder/OEM must have a Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-
site warranty).

4.Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have
Dedicated/toll Free Telephone No. for Service Support.

5.Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of
Telephone Numbers for Service Support.

6.Timely Servicing / rectification of defects during warranty period: After having been notified
of the defects / service requirement during warranty period, Seller has to complete the
required Service / Rectification within 3 days time limit. If the Seller fails to complete service
/ rectification with defined time limit, a penalty of 0.5% of Unit Price of the product shall be
charged as penalty for each week of delay from the seller. Seller can deposit the penalty
with the Buyer directly else the Buyer shall have a right to recover all such penalty amount
from the Performance Security (PBG).

*This document shall overwrite all previous versions of Buyer Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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